12/3/04 Survey Training Webcast Agenda

2003 Consumer & Commercial Products Survey
Webcast Training

Friday, December 3, 2004 at 8:00 AM (Pacific Time)

Webcast viewers:

Visit the 2003 Survey website; scroll down page to "Survey Training" to access the webcast and
handouts links:

http://www.arb.ca.gov/consprod/regact/2003surv/2003surv.htm

To send questions to us during training:

Email to:  onair@arb.ca.gov
Subject:  “survey training question™

Note: If you have a technical problem during the webcast, please contact our helpdesk at (916) 445-8812. For

best results, please download and upgrade to Windows Media Player 9.
(More information: http.//www.arb.ca.gov/app/calendar/cal_wbcst.php)

In-person attendees, join us at:

Cal-EPA Headquarters Building
1001 | Street, Sacramento, California
Byron Sher Auditorium, 2" floor

Training Agenda
1. Introduction and Overview of CARB's Regulatory Process (slideshow #1)
2. Survey Packet Overview (slideshow #2)
3. Completing the Survey Overview: Your "To Do List" (slideshow #3)

4. Guidelines for the Survey (slideshow #4)
---Short Break---
5. The Survey Forms (slideshow #5)
6. Frequently Asked Questions (FAQ)/ Question and Answer Session

7. Closing
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